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JLUHIR][ KWwWSV ZHEPDLO WUH DO JRY EU

"H (OHVLDQH 3LUDQ 7HOWHF BROXWLRQV HOHVLDQH#WHOWHFVROXWLR
3DUD 75( $/ 6(d-2 '( ,16758d-2 '( &2175$7%$d®(6 VHLF#WUH DO MXV EU!
'DWD 30

$VVXQ>%HLF@ 5(6 6ROLFLWDoOomR &RWDomR &RQWUDWDomR ([WHQVmMR JDUD
%V RUH2QFH HP XVR R 3UpGLR 6HGH 75($/

20i $QD 3DXOD

$JUDGHFHPRVY R FRQWDWR H LQIRUPR TXH QmR DWHQGHPRYV D Gt
SHUPDQHOR D GLVSRVLomR SDUD RV SUy[LPRV SURFHVVRYV

$WHQFLRVDPHQWH
(OHVLDQH 3LUDQ
$QDOLVWD &RPHUFLDO GH 9HQGDYV

WHOWHFVROXWLRQV FRP EU

OHQVDJHP RULJLQDO
'H 75( $/ 6(d-2 '( ,16758d-2 '( &2175$7$MHBF#WUH DO MXV EU
(QYLDGD HP VHJXQGD IHLUD GH DJRVWR GH
$VVXQWR B6ROLFLWDomR &RWDOomR &RQWUDWDomR ([WHQVmMR J
SDUD R HTXLSDPHQWRYV +3( BWRUH2QFH HP XVR R 3UpGLR 6H

6(,
3UH]DGR 6HQKRU D

2 JULEXQDO 5HJLRQDO (OHLWRUDO GH $ODJRDV SUHWHQGH FRQ\
JDUDQWLD H VXSRUWH SDUD R HTXLSDPHQWRYV +3( 6BWRUH2QFH
3UpGLR 6HGH GHVWH 7ULEXQDO SDUD UHQRYDomR FRQWUDWX

2V HTXLSDPHQWRYV GHYHUmMR WHU VXD JDUDQWLD HVWHQGLGD D!
LQFOXLQGR R GLUHLWR GH XVR GH QRYDV YHUV}HV GH VRIWZDU'

6 XSRUWH GH VRIWZDUH [ FRP WHPSR GH UHVSRVWD GH GXELC
6 XSRUWH GH KDUGZDUH [ FRP WHPSR GH VROXomR Pi[LPR GH
$ SURSRVWD GHYHUi DSUHVHQWDU YDORUHV LQGLYLGXDLV H WR
6ROLFLWDPRV SRU JHQWLOH]D FRWDomR GH DFRUGR LWHP

2EMHWR H GHPDLV HVSHFLILFDo}HV FRQVWDQWHY QR WHUPR GH
DQHI[R



JLUHIR][ KWwWSV ZHEPDLO WUH DO JRY EU

1D LPSRVVLELOLGDGH GH IRUQHFHU FRWDomR JHQWLOH]D LQIRL

$WHQFLRVDPHQWH

$QD 3DXOD *RPHV 6LOYD
6HomR GH ,QVWUXomR GH &RQWUDWDO}HV
6(,& 75( $/

VHLF#WUH DO MXV EU
DODJBVLOYD#\DKRR FRP EU
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JLUHIR][ Kwwsyvy ZHEPDLO WUH DO JRY EU

"H EUHQR#SOXJQHWVKRS FRP EU!

3DUD 75( $/ 6(d-2 '( ,16758d-2 '( &2175$7%$d®(6 VHLF#WUH DO MXV EU!

28 ODUFRV &HVDU PDUFRV#SOXJQHWVKRS FRP EU! 0D[ 6LWFRYVN\ 3¢
PD[#SOXJQHWVKRS FRP EU!

'DWD 30

svVxoREHLF@ 5(6 6ROLFLWDomR &RWDomR &RQWUDWDomR ([WHQVMR JDUD
YWRUH2QFH HP XVR R 3UpGLR 6HGH 75($/

%RD WDUGH $QD 3DXOD FRQIRUPH LQIRUPDQGR SRU WHOHIRQH
SURSRVWD DR IDEULFDQWH +3( H DVVLP TXH UHFHEHUPRYV LUHPR

$WHQFLRVDPHQWH

Z22Z SOXJQHWVKRS FRP EU

WUHQR 7DYDUHYV
'LUHWRU &RPHUFLDO

EUHQR#SOXJQHWVKRS FRP EU
5 *HQ $EUHX H /LPD + S5RVDULQKR = 5HFLIH * 3(

OHQVDJHP RULJLQDO
'H 75( $/ 6(d-2 '( ,16758d-2 '( &2175%$7$MB(BF#WUH DO MXV EU
(QYLDGD HP VHJXQGD IHLUD GH DJRVWR GH
3DUD XQGLVFORVHG UHFLSLHQWYV
$VVXQWR 6ROLFLWDOmMR &RWDomR &RQWUDWDomR ([WHQVMR J
SDUD
R HTXLSDPHQWRYV +3( 6BWRUH2QFH HP XVR R 3UpPpGLR 6HGH 7¢

6(,

SUH]DGR 6HQKRU D

2 TULEXQDO 5HIJLRQDO (OHLWRUDO GH $ODJRDV SUHWHQGH FRQ\
JDUDQWLD H VXSRUWH SDUD R HTXLSDPHQWRYV +3( 6WRUH2QFH
3UpGLR

6HGH GHVWH 7ULEXQDO SDUD UHQRYDoOomR FRQWUDWXDO RQG
2V HTXLSDPHQWRY GHYHUmMR WHU VXD JDUDQWLD HVWHQGLGD D
LQFOXLQGR

R GLUHLWR GH XVR GH QRYDV YHUV}HV GH VRIWZDUHYV

6XSRUWH GH VRIWZDUH [ FRP WHPSR GH UHVSRVWD GH GXEC

6 XSRUWH GH KDUGZDUH [ FRP WHPSR GH VROXomR Pi[LPR GH



JLUHIR][ Kwwsyvy ZHEPDLO WUH DO JRY EU

$ SURSRVWD GHYHUi DSUHVHQWDU YDORUHV LQGLYLGXDLV H WR

6ROLFLWDPRYV SRU JHQWLOH]D FRWDomR GH DFRUGR LWHP
2EMHWR

H GHPDLY HVSHFLILFDo}HV FRQVWDQWHY QR WHUPR GH UHIHUrQ!

1D LPSRVVLELOLGDGH GH IRUQHFHU FRWDomR JHQWLOH]D LQIRL

$WHQFLRVDPHQWH

$QD 3DXOD *RPHV 6LOYD

6HOomMR GH ,QVWUXomR GH &RQWUDWDO}HV
6(,& 75( $/

VHLF#WUH DO MXV EU
DODJBVLOYD#\DKRR FRP EU
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3DUD 75( $/ 6(d-2 '( ,16758d-2 '( &2175$7%$d®(6 VHLF#WUH DO MXV EU!

'DWD $0

$VVXQ@\\$HLF@ 5(6 6ROLFLWDomR &RWDomR &RQWUDWDomR ([WHQVmMR JDUD
RUH2QFH HP XVR R 3UpGLR 6HGH 75($/

$QD

1lmR ORFDOL]HL Q~PHUR H VHULH GHVWH 6WRUH2QFH 3RGHULD Y
UHHQYLDU"

6KH\OD )RQVrFD _ 1(:6835,

OHQVDJHP RULJLQDO
'H 75( $/ 6(d-2 '( ,16758d-2 '( &2175%$7$d® (6
(QYLDGD HP VHJXQGD IHLUD GH DJRVWR GH
3DUD 6KH\OD )RQVHFD 1(M\KBBSQD#QHZVXSUL FRP EU
$VVXQWR B6ROLFLWDOmMR &RWDOMR &RQWUDWDomR ([WHQVmR
SDUD R HTXLSDPHQWRYV +3( 6WRUH2QFH HP XVR R 3UpGLR 6H

6(,

3UH]DGR 6HQKRU D

2 JULEXQDO 5HJLRQDO (OHLWRUDO GH $ODJRDV SUHWHQGH FRQ\
JDUDQWLD H VXSRUWH SDUD R HTXLSDPHQWRYV +3( BWRUH2QFH
3UpGLR 6HGH GHVWH 7ULEXQDO SDUD UHQRYDomR FRQWUDWX

2V HTXLSDPHQWRYV GHYHUmMR WHU VXD JDUDQWLD HVWHQGLGD D!
LQFOXLQGR R GLUHLWR GH XVR GH QRYDV YHUV}HV GH VRIWZDU'

6 XSRUWH GH VRIWZDUH [ FRP WHPSR GH UHVSRVWD GH GXELC
6 XSRUWH GH KDUGZDUH [ FRP WHPSR GH VROXomR Pi[LPR GH
$ SURSRVWD GHYHUi DSUHVHQWDU YDORUHV LQGLYLGXDLV H WR
6ROLFLWDPRV SRU JHQWLOH]D FRWDomR GH DFRUGR LWHP

2EMHWR H GHPDLV HVSHFLILFDo}HVY FRQVWDQWHYV QR WHUPR GH
DQHI[R

1D LPSRVVLELOLGDGH GH IRUQHFHU FRWDomR JHQWLOH]D LQIRL

$WHQFLRVDPHQWH

$QD 3DXOD *RPHV 6LOYD
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>VHLF@ 6ROLFLWDomR &RWDomR &RQWUDWDomR ([WHQVmM
HTXLSDPHQWRY +3( 6WRUH2QFH HP XVR R 3UpGLR 6HGH

'H $QD 3DXOD *RPHV 6LOYD DQDVLOYD#WUH DO MXV EU
3DUDQDJBVLOYD#\DKRR FRP EU
'DWOXDUWD IHLUD GH VHWHPEUR GH %57

%RD WDUGH
6HIJXH SURSRVWD H DELQHH

*UDWR

%WUXQR 6LTXHLUD

, %6

%DUXHUL 63 %UD]LO
KSH FRP

2ULJLQDO OHVVDJH
JURP 75( $/ 6(d-2 '( ,16758d-2 '( &2175$7$d® (BH:PBWOQWRO MXV EU
6HQW WHUOD IHLUD GH DJRVWR GH
7R 6LTXHLUDEWAUXBRUD#KSH FRP
6XEMHFW B6ROLFLWDomR &RWDomR &RQWUDWDomR ([WHQVmMR JDUDQWLD H V
HP XVR R 3UpGLR 6HGH 75($/

6(,
3UH]DGR %UXQR
%RP GLD

&RQIRUPH FRQWDWR WHOHI{QLFR Ki SRXFR HQFDPLQKR SHGLGR GH FRWDomF

2 TULEXQDO 5HJLRQDO (OHLWRUDO GH $0ODJRDV SUHWHQGH FRQWUDWDU H[WH

+3( 6WRUH2QFH HP XVR QR 3UpGLR 6HGH GHVWH 7ULEXQDO SDUD UHQR
2V HTXLSDPHQWRY GHYHUmMR WHU VXD JDUDQWLD HVWHQGLGD DWp L C
VRIWZDUHYV

6XSRUWH GH VRIWZDUH [ FRP WHPSR GH UHVSRVWD GH GXDV KRUDYV
6XSRUWH GH KDUGZDUH [ FRP WHPSR GH VROXomR Pi[LPR GH KRUDYV

$ SURSRVWD GHYHUi DSUHVHQWDU YDORUHV LQGLYLGXDLV H WRWDLYV

6ROLFLWDPRVY SRU JHQWLOH]D FRWDomR GH DFRUGR LWHP '"HVFULomR GI
WHUPR GH UHIHUrQFLD HP DQH[R

1D LPSRVVLELOLGDGH GH IRUQHFHU FRWDomR JHQWLOH]D LQIRUPDU SRU H P

$WHQFLRVDPHQWH
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$ +3( FMWIFRQ QWP GIFR QWDU R/ EH QFRVt GHDBU DBHIJDGR GD
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$Y LR/GH & R QGHQF L [50CH

$VIQ IR Po} HV FR QAAD QWV H FEFRY Q WhRAER QG HRIL \G B HZ € V8 BF UG %DV L O
/W G D +HA € VBIF LG ( Q WBH HVD VH J X BRBIMBP H Q W43 ( $R UHFH EBIRAW D
SIRSWVD RWBDHMRIR GREG DPHP D Q UMHAQ | RP0} HV HP VALFO H QUM SR G]X U
RXLXOMD TEXHUSMRD RRSHIWD IR G RXS$ RLHBVP B Q \WHS R\ YHOS B
DYD@Dbm R GARRQ W H ~ BHRQWRT X HHBDP H Q W H UCDIGARRTB 48 (

(WDRSWERQWIR I BPo} WVVRBH RGXWWRQG®H WBJIDPDV GNHU YR oG D
+3( TXH SRGHP HE RD G\RR X GRIQWK DGBF WUR. H-XY LRY GMW D

&R QG D Q G RID BP0} HV H \IS IFIL Bo} iV G § RIEL MIG\DS BHAW HI R +3 (
IQIRP WHODBE R WRGRRBVWD R iYH \S IDICF X BD WIH \D TIRR @G kD G\R
FRQIYH. VHHBND QWS 1V GHYMDom R GHX @MW DVRi6HQGR TWWHD H
SRSWVD QmR THOXHBR UDQAW TXDQW®MmMR RRSBIWXGN GD
1Q IR Po} HV G § RIEL MLA\D

3RW D Q WNRH FEFRH Q W R YSFUWUIR I RP WK GHHQ G/RUFR §G D G R B IR
QHFRV GB3( 1HP D+3( QP VHX UH SHVH Q W I QHIBMHRIAVS R\D YHL WR BH
TXOXUDWR GMD BRI RX G W SWH QW N GRP R UWX® D G R \BRQ X1 R
D X WB]G R \&DI RPo} HV D X B AG B

SHWL PHVGH ¥ 3 D \VQ W) XH \VGH W3R S R

$ SRSWD &S0 IRHOQDGDPHRPWBIWLR QRUBRWR GHRB') 6H R
FROWH~GHRI &R/ RUIQ DMBP GHHQWGDBHUNM RPH3') HR QW HYHGRR
3') SHYDBFHU HP T X®XUKS y WHWH Q G RWIRQ W R R RGFRTH Q WHKS WV D G R
SK+3(

+RL G VB UF DG (Q MBI TG R QO HREO SR RV QD&R QLU © HIDL A (. 7)< GB®iJ
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(VS HIL Bo} iV GR1tYH. \G BHU YRVO
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&R QLHV* HIDL V
7THUR G$FHW H BRSWVBH G R GRP SWD
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Resumo Executivo

$ +HZ € VBDF G ( Q WBH HVPH GV D T X/AH DI W MD Q W D/JFRRS HWMBV QR
QlHH GDP G BR GRUIGFD

$PS®R SRWIGR. GH ROO}HV RPSOWYV &RPEQBRV QRWR/ WXURY GH
IQUD AWK VUX\VR BBH  WHU YRVOS D RUHAHUR T X FIHEBVAERY VHU RP DIRU HP DL V
FRP SBI W RWBMRL G WRO0} iV HP SUWVDUIL VG RH WIS H, 1IRVD FDSBGDGH GH
RIBFHU P D PSDYDUHGDGH UB @& X$\GRHODD TXIDG HHH YRVOG WX SBY H H
FR QXOVURL G MIVFDBUHP ® ~ QR SBW HPp GRQRRV SUES D VH HH GDL V

5RMIRGH QR D RiSDID YURV QR $W RBV QRHWR HFRYR D H) RDomR Ki
PDL\GH ©NQR/R PSR SW R G HR SH.G D ROV 0B @ RVUHFXURY G H
SNTXD H GIHERO Y B WERED PHP S W HP ¥R WRI Gl RDom R DL VP SR 9D
DM GURJ D QPo} iV G H WHRGVRID Q K/RP VXDRD DG D © W BBY G H FYR ID
WD G RIQIXPR D/ MRDV GH, GR UWRW %S HPR D ®RRR( W GH— TXH
DF H GVAERV VHUn FEDIDPWUHDIG\RS B CPH QW R @ B Q r OD1Q WHBFR Q D G D
G HRP S X WhDRPHQYP 94J ' D W\BH J D @D PISUAMVDUIO DSDPRY HPR EGD G H

"LWE X ofh JRBDO H RHFMWPD GH SDFHRV 6RPRV HSIKDOWD QR
IRDALRQW RROGIH WEBRILBVIQRD G SI® Q/RRVFEQWHR PEHQWH
FRPSB[RV FRP D SWESIDMR GHURY SDHV Y URV IR AHGW H RY LRV
IGRP DV 7HPRV P GRFR ® Q W® MHFXURY J RV RDU N \R DL \FRP SBI W RS RH WR
IFXIQ G RP XPSR FRVVWRD G HUSRRY G AD QX X H \QSRd PALFRP HU BQ DY H
H QM DR IWADG HURSG XWDR 68 Q WBRFDOD B\RHP SDMBPH QW H O KM®J DG R
PXQGR

6ROO}HV IIODQFHDV SHVR @ POGDV ' HVH QROFPRV VRG0} HV  1Q DRBLIYV
IQRDGERY S VDD HBWD GUR GSBXWHRU YRVD @ RVF 8 QD WH HHFHP RV
VROO} HV G HOYHWWY P Q WERtYH. VH S IFDGBLDGH TM BEDR/ FEQWH RRW
SDALRY DF DUL SO QWY GH FYBR D HFXYIDVFRP ETH P QFHV \GD &H
FRP HU BILWYS It L BY

(THSHGH GHDQD ISHLBW RP KLWWY R FRP SWRY B RGH GH VIHSHQ K ReH
WFHWIRVD HBSH GHUHIGDPHQWRHVE WP KWYRAFRPSWRYD GR G H
GMPSHQKR[HPOMRIRVD HIH G HHIBDPH Q WRIRUVRP D P DL \G H

D Q\RG H{$HNGFD QDHD HVSRPSRFRQKHRQW HSHIrFD QW WB A,
FRPHUBDH QRHUBG\RP TXFRPS HWRV $QP G \RY YKPRV P PSR E BR)
GH GVQWHR JMH BDPH QW RFQIBNIN T %H F H GVAIRV— QWRR IUFH IS 1@QH
VP SHHGH QWD | XUA/DG BiV HIQ RD GURV

+RL G VB UF DG (Q MBI TG R QO HREO SR RV QD&R QLU © HIDL A (. 7)< KCBiJ
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8P SDUF HRGHWDQVIRP D oRIFRP D Y RVHMIEWDQ J QF L 8D XKBURV F QMW
D D@FMyW RVHXWGR RPHFLDLV

$R WRB MW D+3( FRRRVXD SHLFRPHUJBQR RFEQWH D @K ER @XOWR
H 'S MH.Q WARP SIRP HIWV R AR QLIYHOS +3 ( H Q W H §FWARG YD IRV Y WF D G\R)

L SO Q R GXID MK VUXFRP SB[D G HFQMRID GID IRPom R QREBQWH GH
QHFRVHP USIG P X G D) HOUBTH Q WRAS MR G/RIDV G H MRRV YD YWD WIPJ
FREH QDWH Pl P SODUQRRY S R /WHRAHS I RUHAHUP DRUYDBUS D RF @ Q W H
VHD FRP VX SBVH VS QG DP FR® Q WRIRU GH UIRH QW B H MUORIN R H
JHH GDPH QW RD FPIBUAVDV R X ARR @YD G RP NHU YRVO2 | HIHFHP RV Q RR IGF tYHO
SRWOR. GPD QU TXHJ/RBLVDGHTXD @WDRS B- DM G D QR PDWI RJ BU
GMDIRV WP R SW X3D &H RV IV VRO0} HV FRP SBI VP DV D WK WX D RRP EIQ D
QR WERIV DWX REMR/ FRPHUELVDD Q@ GRGH UR KRNVB H
UHYROF R QUIL&RP QRDY VR VWD WIPJ [I$ MrGFD 1B QD B3 ( VH GMMD
FOODPHQWHR SIAD $ W GDOGH QFRBAG RE QW HD FO IRW H TISH G H
SRRL VR/QIDVG WH Q & BIVHU YRVOG B3 ( WPHD [I$ KriFD QFHV VUL SID WVG]X U
DVPHWIEH QFBAYG K &R WHVRB0} HV GH, TXHUDRDP DFRPS HWGID G H
JHDP P USIG RHWRR GRMYM Q W RUHFHR SR WHR @H) JRDIR DVFDLRY
SRPHR GH FOPIQKR BHV F LHRQ WRA DM G R

(P UWXPR R TXHWHGD B3( GBRERUWFD p DRSWD BWRUSD QRR/
FEQWH +3( AXSDPR SRmR ER— WGED KHIYHO— FRP QRD
FRPEQPMR GHRDWGRW PQGHRM BB DG B D)V D BW\RHFp WB P
HODomR DDWDMBY HRP QRD DSEGDGH GHIFHRQVLKW~WWSD R
FEQWGIIRD QU TXH QM REWISHWD SR GHUIDP FR M Q WORVIB & R H
J® EOG HUSG XWHRHU YRVOR IBHFH P XIW RDL M- P DL VS R EGDGH HORS H
FRPHU BQ O ELGD GV SB HR-QR LR SD D QFHV\GD VMO P LBV GD, K
UH VWRAP DL VOV R VARV FH Q WHR 7, H PHB RIHIS KrigFD W GGARDE Q W H

+RL G VB UF DG (Q MBI TG R QO HREO SR RV QD&R QLU © HIDL A (. 7)< Vi
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Servicos de Suporte
XSEMGH+D&XZDUH

2V6HUYRVo+3( GHXSBVH 6BEDWH IRAP DO/YVWWHFR WPRWD @WD D
TX@DGHXSBYH @GFROR QWU HSID W X KB#DH G/MPDUBV+3( H&RPSDT
DpP GH BRX B8R G XWGRH WIDWH & MHL VG H UWIALHRY

&RP R/ 6HUYRVo+3( GHEXSBYH GBEZDH \RSRBPDV WHLRV GRH X
HT® PHQWREMW R GSFR QMWWRUN RROFR QDVGEH UR RL VR/QDY IDQ G R
POLPDJYD IFRIEEGDGH MRGDMSBID GH G MoR &H

9RA WPHIBI[ IELG D G HUIDS/HBF R QUIFDIDAMINMIVBY R BR QLDVG RHU YR oH VHR® K
HQWGMUDY VMR DBV GHPB R GHVSRWDNHO®Y GIHREWE® SID DWHRQGH
JVWXY QRHV\GD G HS IR LBV G NX SBY H
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